One Stop Media - Privacy Statement

At One Stop Media we are committed to maintaining the trust and confidence of visitors to our website. In particular
we want you to know that we do not pass on your data to third parties for marketing purposes. This Privacy Policy
provides clear information about when and how we collect your personal data, how we use it, how long we keep it
and how you can update your data.
Who we are
One Stop Media
Is the trading name of sole trader Phillip J Stringer
Data privacy manager: Phil Stringer
One Stop Media
Hazelwood
Perivale Lane
Perivale
Middlesex
UB6 8TL
Phone: 020 8998 2889
Email: phil@onestopmedia.biz
One Stop Media and GDPR

The General Data Protection Regulation (GDPR) came into force on 25 May 2018. The Regulation contains six main
Underlying Principles regarding Personal Data which:
 must be processed lawfully, fairly and transparently
 only be used for a specific processing purpose that the data subject has been made aware of and no other,
without further consent
 should be adequate, relevant and limited
 should be accurate and, where necessary kept up to date
 should not be stored for longer than is necessary, and is kept safe and secure
 should be processed in a manner that ensures appropriate security and protection
One Stop Media adheres to all of these principles as outlined below.
Additionally:
 Confidentiality is one of our corner stones
 Our data resides in the office and is fully backed up on remote hard drives
 We have Password protection on all our computers
 We take our Anti-Virus and Firewall settings very seriously
 We don’t open unsolicited unidentifiable e-mail
 No external parties have access to personal data we hold.

You have the right to make a complaint at any time to the Information Commissioners Office (ICO), the UK Advisory
Authority for data protection issues. (www.ico.org.uk). We would however appreciate the chance to deal with your
concerns before you approach the ICO so please contact us in the first instance.
How do we collect personal data from you?
Website
We obtain personal data from you when you use our website, when you contact us about our professional services
or submit information directly to us via our website.
Website Cookies
Like many other websites, the One Stop Media website use cookies. 'Cookies' are small pieces of information sent by
an organisation to your computer and stored on your hard drive to allow that website to recognise you when you
visit. They collect statistical data about your browsing actions and patterns and do not identify you as an individual.
This helps us to improve our website and deliver a better more personalised service.
It is possible to switch off cookies by setting your browser preferences. For more information on how to switch off
cookies on your computer, check your computer settings. Turning cookies off may result in a loss of functionality
when using our website.
Google Analytics
When someone visits the One Stop Media website we use a third-party service, Google Analytics, to collect standard
Internet log information and details of visitor behaviour patterns. We do this to find out things such as the number
of visitors to the various parts of the site. This information is only processed in a way that does not identify anyone.
We do not make, and do not allow Google to make any attempt to find out the identities of those visiting our
website.
Mailing lists
As part of our activities we collect personal information. We use that information principally to keep you informed of
the activities of One Stop Media.
We use a third-party provider, Mail Chimp, to deliver our email communications and news updates. We gather
statistics around email opening and clicks using industry standard technologies to help us monitor and improve our
communications. For more information, please see Mail Chimps privacy notice here:
https://mailchimp.com/legal/privacy/
You can unsubscribe from our communications at any time of the day or night by clicking the unsubscribe link at the
bottom of any of our emails or by emailing: phil@onestopmedia.biz .
Types of data we collect
Website
The personal information we collect might include your name, address, email address, IP address, telephone
numbers, job title, and organisation for which you work.

We do not collect any financial information or any special categories of personal data about you, this includes details
about your race, ethnicity, religious or philosophical beliefs, political opinions, trade union membership, nor do we
collect any information about criminal convictions and offences.
How is your information used?
Website
We may use your information:
 To ensure that the content on our website is presented in the most efficient way for you and the computer
that you are using
 To enable you to participate in interactive features of the site
 To provide you with information relating to our website, or activities that you request from us
 To notify you about our activities
 To request your assistance in our activities
 To seek your views or comments on our activities
 To notify you about any changes to our website, including improvements, and service or product changes
 To send you communications which you have requested and that may be of interest to you.
 For our internal purposes including statistical or survey purposes, quality control, site performance and
evaluation in order to improve our website
 To administer the website
Your privacy is important to us and we confirm that we will never release your personal details to any third party for
any reason.
Third Parties and Service Providers working on our behalf
Only One Stop Media has access to your personal data that is submitted to us in order to carry out our professional
services.
The only external parties that have access to our website related data is our Webmaster at Logical Events
(https:/logicalevents.co.uk) who is well known to us and is GDPR compliant.
Please be reassured that we will not release your information to third parties beyond One Stop Media for them to
use in any way.
Data security and access to your personal information
We have put in place appropriate security measure to prevent your personal data from being accidently lost, used,
or accessed in an unauthorised way, altered or disclosed. In addition, we limit access to your personal data to our
webmaster. Our webmaster would only process your personal data on our instructions and they are subject to a
duty of confidentiality.
We have put in place procedures to deal with any suspected personal data breach and will notify you and any
particular regulator of a breach where we are legally required to do so.
The accuracy of your information is important to us. If you change email address, or any of the other information we
hold is inaccurate or out of date, please email us at: phil@onestopmedia.biz

You have the right to ask for a copy of the information One Stop Media holds about you.
How long do we keep your personal data for?
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for.
Your legal rights and how to opt out
You have the right to:





Request access to your personal data, this enables you to receive a copy of the personal data we hold about
you and to check we are processing it lawfully.
Request correction of the personal data we hold about you, this enables you to have any incomplete or
inaccurate date we hold about you corrected, although we may need to verify the accuracy of the new data
you provide to us.
Request erasure of your personal data. This enables you to ask us to delete or remove your personal data
where there is no good reason for us continuing to process it. You also have the right to ask us to delete or
remove your personal data where you have successfully exercised your right to object to processing (see
below), where we may have processed your information unlawfully or where we are required to erase your
personal data to comply with local law.

Opt out
You have a choice about whether or not you wish to receive information from us. If you no longer want to receive
communications from us, then you can completely unsubscribe in one of two ways:
 Click the 'unsubscribe' link at the bottom of all emails sent to you
 Email: phil@onestopmedia.biz and we will process your request within 7 days
Links to other websites
Our website may contain links to other websites, plug-ins and applications run by other organisations. Clicking on
those links or enabling those connections may allow third parties to collect or share data about you. This privacy
policy applies only to our website and what we do, so we encourage you to read the privacy statements on the other
websites and you visit. We cannot be responsible for the privacy policies and practices of other sites even if you
access them using links from our website.
In addition, if you linked to our website from a third-party site, we cannot be responsible for the privacy policies and
practices of the owners and operators of that third-party site and recommend that you check the policy of that thirdparty site.
16 years or under
We are concerned to protect the privacy of children aged 16 or under. If you are aged 16 or under, advise us and
confirm that you have your parent/guardian's permission beforehand whenever you provide us with personal
information.
Privacy Policy Reviews

It is important that the personal data we hold about is accurate and current. Please keep us informed if your
personal data changes during your relationship with us.
We keep this Policy under regular review.
This Privacy Policy was last updated in June 2018.

